
Accessibility 
Guide

Frost Science is committed to creating 
a welcoming and enriching learning 
environment for all. 
 
Wherever possible, we use a multi-sensory 
approach to content delivery, appealing to 
different learning styles and abilities and 
providing all our guests with resources to 
enjoy their experience.

Questions? Please contact accessibility@frostscience.org

Sponsored by:

RESTROOMS
Wheelchair-accessible restrooms are available 
on Levels 1 through 5 just across from the 
main elevators in the central atrium, as well as 
near the entrance to the Hsiao Family Special 
Exhibition Gallery and in the Food@Science 
café. Wheelchair-accessible family restrooms 
equipped with showers and changing stations 
for babies and adults are also located next to 
the main restrooms on each floor.

COURTESY WHEELCHAIRS
The museum has a limited number of manual 
wheelchairs that guests may borrow free of 
charge. Guests should request this at the 
ticket center or entry kiosk on arrival located 
on Level 1. Leaving a driver’s license or ID is 
required. Wheelchairs are available on a first 
come, first served basis.

OTHER POWER-DRIVEN  
MOBILITY DEVICES
The museum welcomes manual and electric 
wheelchairs, electric mobility scooters, 
and other power-driven mobility devices 
(OPDMDs) such as Segways if associated 
with a disability. Use of OPDMDs is subject to 
reasonable restrictions in certain parts of the 
facility. Devices must be operated at speeds 
not to exceed walking pace, and users must 
obey reasonable safety instructions given by 
staff. Recreational use of OPDMDs within the 
building is not permitted at any time.

SEATING  
Seating is available in every permanent 
exhibition gallery and on the outdoor 
terraces of the museum. Indoor and outdoor 
wheelchair-accessible seating is also available 
in the Food@Science café. 

FROST PLANETARIUM
Assistive listening is available for all Frost 
Planetarium shows. Receivers and headsets 
are available at the Frost Planetarium 
entrance. Wheelchair-accessible seating is 
available. A limited number of seats have 
removable armrests. The Frost Planetarium 
entrance is located on Level 1.

TOUCH EXPERIENCES
All major exhibitions, including the Florida Bay 
stingray touch exhibit and the Dive Bar in the 
Aquarium, have tactile experiences.

SERVICE ANIMALS
Any guide dog, signal dog or other animal 
individually trained to provide assistance to an 
individual with a disability as defined by the 
American with Disabilities Act is welcome in 
the museum galleries during regular operating 
hours. To ensure the safety of our own animal 
collection, pets, companion animals and 
emotional support animals are not permitted.

ELEVATORS
Elevators are available in the central atrium 
of the museum providing access to Levels 
1-6. The Aquarium houses one elevator that 
connects Levels 1-4.
 
NURSING / QUIET SPACE AREA
Available upon request.

Exploring  
the Museum

Become a Frost Science  
Member Today!  
Get more and pay less by becoming a member.
Becoming a member is fast, easy and affordable!  
You can apply today’s admission tickets towards  
the cost of the membership level of your choice.*  
Receive unlimited visits to Frost Science all year 
long, along with discounts on food, merchandise, 
educational programs and more, at one low price  
for your entire party.  

Visit the Member and Guest Relations Desk or  
explore more at frostscience.org/membership  
to learn how. 

*This offer is valid for up to 10 days from the date of       
   purchase. Terms and restrictions apply.

The Phillip and Patricia Frost Museum of Science is supported by the Miami-Dade County Department of Cultural Affairs and the Cultural 
Affairs Council, the Miami-Dade County Mayor and Board of County Commissioners of Miami-Dade County. This project is supported by 
the Building Better Communities Bond Program and the City of Miami. Sponsored in part by the State of Florida, Department of State, 
Division of Arts and Culture, and the Florida Council on Arts and Culture. The museum is accredited by the American Alliance of Museums, 
is an affiliate of the Smithsonian Institution and a member of the Association of Science and Technology Centers.

1101 Biscayne Blvd, Miami, FL 33132 I 305-434-9600 @FROSTSCIENCE

HOURS
Open daily, 365 days a year.  
10:00 a.m. to 6:00 p.m.   

Visit frostscience.org regarding any changes  
in schedule or closure information.

COFFEE@SCIENCE*
Open daily 10:00 a.m. – 5:30 p.m.

FOOD@SCIENCE CAFÉ*
Mon-Fri  11:30 a.m. – 4:00 p.m.
Sat & Sun  11:00 a.m. – 5:00 p.m. 

SCIENCE STORE* 
Open daily 11:00 a.m. – 6:00 p.m.

*Hours subject to change



Exploring  
the Museum
Use the icons below and the map to the left  
to help guide your visit to Frost Science:

It could be dark and hard to see in this area.

It could be unexpectedly noisy in this area.

There could be bright or flashing lights  
in this area.

Select live animals can be touched  
in this area.

Select exhibits and objects can be touched 
in this area.

You can request a written copy of the 
program to read along. Please refer to the  
Map & Guide for the daily show schedule.

You can request an audio amplification 
device in this area.

LOW LIGHTING

LOUD SOUNDS

VISUAL STIMULI

LIVE TOUCH EXPERIENCE

TACTILES

SHOW SCRIPTS AVAILABLE

ASSISTIVE LISTENING 
AUDIO AVAILABLE

ELEVATOR

RESTROOMS

FAMILY RESTROOMS

WHEELCHAIRS

Questions? 
Please contact accessibility@frostscience.org


